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Brandr 
Old Norse, Middle Ages

“To Burn”
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“A brand is the sum of experiences your customers 
have with your products, services, people, locations, 
events, website, app, and information — no matter 
where it resides, online or off.”

— Yext









A brand which exists consistently & accurately across the universe of intelligent 
services to drive better consumer discovery, engagement, and experience. 

THE EVERYWHERE BRAND







7 TRAITS OF THE EVERYWHERE BRAND:
1. CUSTOMER-CENTRIC
2. ACTIVE
3. ORGANISED
4. REAL-TIME
5. GRANULAR
6. RESPONSIVE
7. INNOVATIVE



EVERYWHERE BRAND TRAIT #1: 

CUSTOMER-CENTRIC



YOU ARE HERE

THE CUSTOMER IS HERE
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More customer interaction points
than ever with new consumer services

Print

1440

CONNECTED CARS

SOCIAL

MOBILE WEB
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SEARCH
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Website

ECOMMERCE

CRM

CONNECTED HOME

CHAT

VOICE
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MOBILE FIRST

AR / VR





On average, companies with 
brick & mortar locations see 

70%
more brand traffic across third-party 

services than their own website.  

SOURCE:  Yext Data from 20,107 Business Locations (2017)







CONSISTENCY MATTERS!



EVERYWHERE BRAND TRAIT #5: 

GRANULAR







VOICE SEARCH ALREADY ACCOUNTS 
FOR OVER 20% OF MOBILE 

SEARCHES ACROSS GOOGLE



BY THE END OF 2018, 40% of 
UK HOMES (11M) WILL OWN 

SMART SPEAKERS 



0

10

20

30

40

50

60

80

YEARS TO REACH 50 MILLION USERS

70

68
YEARS 62

YEARS 50
YEARS 22

YEARS
18
YEARS

14
YEARS

12
YEARS 4

YEARS

3
YEARS

2.5
YEARS



USER INTERFACE (UI)

ARTIFICIAL INTELLIGENCE (AI)

KNOWLEDGE GRAPH

Anatomy of the new consumer service







Haymarket Stockholm_

Conference Facilities

Room service

Parking

Luxury hotel

Bar

Free wifi

Restaurant



Payment 
methods

Personal shopping

Delivery Click & collect

H&M_

Products carried

Summer sale

Holiday 
hours

Promotions

Handbags



Free wifi

Menu

Open 10am - 10pm

Platters

Cash-free

Child-friendly

Wheelchair 
access

Sushi Yama_

Take away







NEW LGBTQ-FRIENDLY 
ATTRIBUTE IN GOOGLE



Attributes

CHARGING STATIONS



★★★★ 984 Reviews

Get directions

Open now

Drop off

Check in
Driving directions

Payment methods

Geofilter

Geotag

获取路线





Web Chat Voice

Marketing HR Real Estate OperationsCMS CRM

Direct Channels Search, Maps, Directories



The Value of DKM

BRAND 
CONSISTENCY
& CONTROL
Control the facts about your 
brand — everywhere they appear

DISCOVERABILITY
Capture and measure traffic from the 
AI-powered services of today and 
tomorrow

CUSTOMER 
EXPERIENCE
Ensure customers see the right 
answers about your brand — and act 
on their feedback to foster loyalty

OPERATIONAL 
EFFICIENCY
Reduce time, manual effort, and 
data discrepancies across your 
teams and internal systems



Yext is the global leader in Digital Knowledge Management

Founded in 

2006

8
US Patents

1.4 Million
Licences

27.1 Million
Attributes Managed

Worldwide

153 Countries
With Active Licences

Chicago

London

Tokyo
Paris

Geneva

New York
San Francisco

Tysons Corner

Dallas

Berlin

Shanghai

As of 31 October 2017



15x+ ROI
with full DKM implementation

DKM MATURITY >>>

5x ROI

10x ROI

15x ROI

0x ROI

SEARCH, MAPS,
DIRECTORIES

+ LOCAL PAGES

+ REPUTATION MANAGEMENT
& COMPETITIVE INTELLIGENCE

This ROI model represents projections for a business with no initial DKM strategy, based upon historical lift in views from Yext client data. This is not a guarantee of returns of any Yext product.



EVERYWHERE BRAND TRAIT #7: 

INNOVATIVE



WITHIN 60 DAYS OF INTRODUCTION, 
20% OF ALL EASY ORDERS WERE 

PLACED VIA ALEXA



VISUAL SEARCH
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