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Accelerating the Customer Experience
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Movable Ink invented the ability to change 
email content at the moment of open.

Over the past six years in market we have built a global team of 200 

veteran email marketers, strategists, back end developers and product 

owners who have powered 600 billion live images in emails for our 

enterprise clients.
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Intelligent Content for Email

Context

Date & Time
Location
Weather 

Device
Store Hours

Current Inventory

Customer

Name
Gender

Birthday
Preferences

Loyalty  
Account History

Behaviour

Visits
Categories
Product / Items
Searches
Cart Abandons
Purchases

Intelligent Content

MOVABLE INK OVERVIEW
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First Name Personalisation

Mileage Earned

Award Tickets Earned

States Visited

Seat Preferences

Hours Flown

Content is EVERYTHING
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INTELLIGENT CONTENT

Better 
Performance

Better 
Productivity

Better 
Experiences
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INTELLIGENT CONTENT

Better 
Performance

Better 
Productivity

Better 
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1:1

Lift in Click-To-Open Rate94%

Results: 

Lift in Conversion-To-Open Rate38%

House of Fraser wanted to increase the lifespan of 
their Black Friday campaigns and drive incremental 
revenue of their busiest trading period.

House of Fraser
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1:1

Results: 

Lift in Conversion-To-Open Rate532%

Dorothy Perkins wanted to personalise their emails 
on a 1:1 level, but have limited access to historic 
purchase data or demographics for targeting.

Dorothy Perkins

Lift in Revenue494%
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INTELLIGENT CONTENT

Better 
Performance

Better 
Productivity

Better 
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Boden were looking to reactivate previously high spending customers 
who had recently become dormant.  They wanted to tell a creative, 
branded story about their relationship with the brand.

Boden

BETTER PRODUCTIVITY

2000% Lift in Revenue
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Nine West were looking to utilise browsing 
information in order to personalise email content.  By 
taking live feeds of data they were able to automate 
the products shown in the email on a 1 to 1 basis.

Nine West

BETTER PRODUCTIVITY

433% Lift in Click-To-Open Rate
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INTELLIGENT CONTENT

Better 
Performance

Better 
Productivity

Better 
Experiences
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Spotify wanted to create a year in review 
email that creatively showcased how much 
time each individual had spent using the 
service and the kinds of music that they 
favoured.  These multiple data points had to 
be creatively on brand create a memorable 
experience.
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Spotify

SPOTIFY YEAR IN REVIEW

BETTER EXPERIENCES
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Dunkin Donuts wanted to showcase in a fun way 
the experience its customers had during the 
past 12 months.
Their solution was to use numerous merge tags 
and targeting rules to display the unique data 
visualisations. Other elements in the campaign 
include live polling, a customised dynamic 
timers, and a social sharing feature.
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Dunkin’ Donuts

DD PERKS YEAR IN REVIEW

BETTER EXPERIENCES
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INTELLIGENT CONTENT

Better 
Performance

Better 
Productivity

Better 
Experiences
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RECEIPT

MULTIPLE 
BOOKING 
CONFIRMATIONS

CONGRATULATION
S

BOOKING CSQ

PAYMENT 
REMINDERS

TRAVEL DOCS

PRE-BOOK 
SEATS

UPSELL

PRICE 
FLUCTUATION

BOOKING 
CHANGE

BOOKING 
AMEND

BOOKING
CANCELLATION

PART 
PAYMENT

FULL
PAYMENT

PRINT 
DOCS

TICKET 
DELAY

CONCIERGE

ONLINE 
CHECK-IN

Virgin Holidays: The Customer Journey
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3 DAYS 

AFTER BOOKING

3 WEEKS 

AFTER BOOKING

28 DAYS

BEFORE ORLANDO

3 WEEKS

BEFORE ORLANDO

CELEBRATION

HOLIDAY EXPERT

ITINERARY PLANNING TRAVEL PLANS

DESTINATION TEASER

Virgin Holidays: ENGAGEMENT EMAILS 

Increase customer anticipation and engage                                                         
them with the brand so they can savour                                                              
the holiday experience
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Virgin Holidays: Post booking celebration

Personalised GIFs and real-time 

holiday countdown provide increased 

relevance and excitement 
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Imagery fed from Virgin Holidays 

Instagram feed, increases reality         

of destination & makes it as current       

as possible 
Dynamic live chat with 

Florida resort team shows 

only in USA working hours 

and generates sales leads 

when operators are 

unavailable

Virgin Holidays: Holiday Expert
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Using customer home and 

destination data we provide 

personalised routes and 

transport options

Virgin Holiday: Travel Plans
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Virgin Holiday: Live Pricing

Live pricing and availability for 

offers

Only showing offers that are 

available so customers can actually 

book the offers they are presented 

with 

Solution? Leveraging API integration 

through a Custom App, Virgin Holidays 

were able to display the live price and 

offer details, overlaid by a fixed 

destination image 
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Even the most mundane of 

emails can be turned into a 

point of celebration with GIFs

Virgin Holiday: Payment
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Personalised airport survival 

guide gives you everything 

you need and all your 

documents in one place, 

24hrs before departure –

leaving customers free to 

savour the excitement

Plus the ability to set handy 

phone alerts to keep you          

on track  

Virgin Holiday: Airport Guide
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Relied on by over 600 
innovative companies

Brands in Technology, Retail, 
Entertainment, Media, and 
Finance use Movable Ink to 
surprise and delight their 
customers and drive revenue.

MOVABLE INK CLIENTS
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Panel Questions
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Thank you, from Movable Ink

Emily Booth
Strategic Account Director 

Email: ebooth@movableink.com
Mobile: +44 07908205285
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