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Movable Ink invented the ability to change
email content at the moment of open.

Over the past six years in market we have built a global team of 200
veteran email marketers, strategists, back end developers and product
owners who have powered 600 billion live images in emails for our

enterprise clients.
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Name

Gender
Birthday
Preferences
Loyalty

Account History

Date & Time
Location
Weather

Device

Store Hours

Current Inventory

Intelligent Content for Email

A/

Behaviour
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Intelligent Content

Visits
Categories
Product / Items
Searches

Cart Abandons
Purchases

MOVABLE INK OVERVIEW




contentis EVERYTHIN G

| =P Mileage Earned
U
What arewarding

vaak it wine Camantha First Name Personalisation

,U“l’ 1w YVeAw U‘Il“ll\ll“l

A year of many miles and big strides. Y
< l‘ .

g Award Tickets Earned

¢

Seat Preferences

WHERE TO THIS YEAR? >

You went places in 2016. And your input inspired us to take

year as a Silver Medallion Member.

YOU'RE WELL-TRAVELED
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HOUSE OF FRASER W oW £189.95 NOW £135.00
EN  BEAUTY KIDS & BABY HOME FURNITURE BRANDS LE 37 ;FF

Was £2099.599 WAS £270.00

50" F House of Fraser

[l
SHOP TOP BLACK FRIDAY OFFERS > _'II'

SHOP DINING > SHOP KITCHEN > i
SHOP BEDDING > SHOP ELECTRICALS > fﬂ

House of Fraser wanted to increase the lifespan of
their Black Friday campaigns and drive incremental

=7 FREEE - B DYSON DELONGHI revenue of their busiest trading period.
,:TF’

' ,.; SHOP NOW > SHOP NOW > Results:

T I T
3% NOW £99.00 NO\-\£189 99 . . .

8 15 27000 s 627939 Ll NOW £249.99 V) - -

32 R 94% Lift in Click-To-Open Rate

T N

NOW £249.99
32 WAS £369.00

38% Lift in Conversion-To-Open Rate

DYSON

SHOP NOW >

LIMITED STOCK

SHOP TOP BLACK FRIDAY OFFERS >
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Cart e i sl i el

DOROTHY PERKINS

NEW IN CLOTHING SHOES SALE

D°"mig”§‘£°ﬂgﬂdt“$‘gm s ‘ V616 D O r Ot h y P e r k i n S m

INSTA - FAVES

Dorothy Perkins wanted to personalise their emails
on a 1:1 level, but have limited access to historic
purchase data or demographics for targeting.

Results:
ﬂ\ Ay * 7§ESTSELLER' 25 o |
- SOLD TODAY ~ @ANNAFRITZDORES =- ] 5329% Lift in Conversion-To-Open Rate
BESISELLER! £ | M

SOLDTODAY  AAFRTEDORE 1I -

WHAT'S HOT ON
THE BLOG

494% Lift in Revenue

»v w

=

Hdom

1)

\ /
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and 1972 days later
a spotty package
arrived on
your doorstep

o s o frben
and soon after, more
spotty packages
followed.

164 to be exact.

you should know
we've still got the
‘same values you fell
in love with
6568 days ago.

Boden

V4

(keep scrolling)

. e T Boden were looking to reactivate previously high spending customers
1 2 i
aa"snfﬂ\, naayrsl(aan:r who had recently become dormant. They wanted to tell a creative,
branded story about their relationship with the brand.
y and soon after, more
spotty packages

followed.
164 to be exact.

Can we tempt you with any of these?

2000% Lift in Revenue
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NINE WEST

.
NEW sHOES HEELS SANDALS. BAGS & ACCESSORIES. sALE I I I ‘ ‘ ; l

SUMMER STOCK UP!
BUY 3, GET

40*OFF

BUY 2, GET

30*OFF

BUY 1, GET

Nine West were looking to utilise browsing
20*OFF

information in order to personalise email content. By
| \ taking live feeds of data they were able to automate
the tatiana the mana thecegs the prOdUCtS ShOWﬂ In the emall On a 1 tO 1 baSIS.

; Ty - & 433% Lift in Click-To-Open Rate
&% 1 the onosho—' the artzy the treasures
8 ; ! D/\/\E TOhC}*IIILL

f © P v

|

the quarryn the wurster the chandice
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Your 2016,
wrapped.

Hey Shannon,

2016 has been a year. We made
you a playlist of this year’s songs
that you loved the most. Play it
while you read our rundown of
your musical 2016, below.

LISTEN NOW

Your 2016
in numbers

17,832

total minutes.

1,206

total number of artists.

1,675

unique tracks this year.

Your top
tracks

Bang My Head
By David Guetta

Lost In My Mind

By The Head And The Heart

Shut Up And Dance
By WALK THE MOON

Your top
artists

The Head And The Heart

Ben Howard

The Oh Hellos

Paul Simon

The Lumineers

Your 2016
genres

I
Pop
Folk-Pop

Indie Folk

Indie Pop

Stomp And Holler

Favorite
day to
listen

Mon MW
Tue M
wed MA
Thu MA
Fi MW
sat N

Spotify
SPOTIFY YEAR IN REVIEW

Spotify wanted to create a year in review
email that creatively showcased how much
time each individual had spent using the
service and the kinds of music that they
favoured. These multiple data points had to
be creatively on brand create a memorable
experience.

Your 2016
playlist

Don’t forget to listen to your

personalized 2016 playlist,

the perfect tunes to bring you

into the new year.

LISTEN NOW

BETTER EXPERIENCES
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Dunkin’” Donuts

—  YEARINREVIEW ——
MEMBER SINCE 2015

DD PERKS YEAR IN REVIEW

Dunkin Donuts wanted to showcase in a fun way
g the experience its customers had during the
—— YEAR IN REVIEW —— = past 12 months.

L S - Their solution was to use numerous merge tags
and targeting rules to display the unique data
"3 visualisations. Other elements in the campaign
TIME FORVA CORRSEINE( include live polling, a customised dynamic

- timers, and a social sharing feature.

WHATEVER THE WEATHER.

WINTER SPRING 4 SUMMER FALL

iﬁﬁ? .

h/

'1 -_”FRIDAY

YOUR DUNKIN’ DAY.

WHATEVER THE WEATHER.
HERE FAVORIT! { SEASON YOU’VE GOT GAME.

WINTER SPRING . SUMMER

at
he

#WTFAST

DPPER'SS Copyright. Movable, Inc. All rights reserved. B ETTE R EXPERI ENCES 14
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Virgin Holidays: The Customer Journey

4Back to Phone. 1332 7

& Messages  Virgin

Hello from Crlandat
Hape you're locking
forwiard ta your holiday:

Here's our local number

<number>, Keep this in
case you need us

PRICE FLUCTUATION

eee 02 UK = 137

{ Messages  Virgin

Welcome to Orlando! We
hope you've settled in
nicely. If you need
anything at all please call
us on <numbers,

= ONLINE
Bua | PRICE CHECK-IN
— 0 FLuctuaTION

~ CONCIERGE|  gpic..

vmGiy noif

‘ BOOKING
" CHANGE

)
. 4 JHHA! S /
,w%mﬂm ws SHETHH PAYMENT ’ PRE-BOOK

e | ' REMINDERS
2o MULTIPLE - SEATS

/ ] p——— -
CONFIRMATIONS '— —

e _ ¢

RECEIPT

cos 2
810K NEw ACCTNTS

TSNS T g
I P

wﬂ'""“"' Choosing your seat in advance
TRﬁ.'I'[[ Emart, : = e

TRAVEL DOCS

CONGRATULATION
S

s Virgin

Thanks for booking with
us, Your hooking

mmnnﬂve\s;r!f> You
Gortmaton e i PUTTING THE WORLD AT YOU
o, o SIRRTI T LY Cmergency Contact List USA § Canada

— BOOKING BOOKING PRINT PART FULL
J AMEND CANCELLATION DOCSs PAYMENT PAYMENT

online!
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the holiday experience

CELEBRATION

o o
0009320

is your playground

Your holiday countdown starts here

2 =)

W 000

0344 5730088 (open Ll 7pm today) | Manage my booking

Virgin Holidays: ENGAGEMENT EMAILS

Increase customer anticipation and engage
them with the brand so they can savour

HOLIDAY EXPERT

Hi Mark,

Say hello to your team
of local Orlando experts.

Basically, the world's most up-to-the-minute human

quidebook, Shows, restaurants, tours, resort focilities - you

name it, we know it inside out. How else could we help you
plan the trip of a lifetime?

Getin
touch today

A nou

0344 573 0088 (open til Tpm today} Manage my booking

ITINERARY PLANNING

oo
0009320

Gay with the dolphins'
ip you set the

THE
eNTUR
oY €

Universol Studios Screamin' Gotor Kennedy Space
Halloween Zip Line ot Centre Shuttle
Horror Night Gatordand Launch Experience

Discovery Cove Disney Pork Hopper Clrgque du Solel
Tropical Island ticket (multiple porks Nouba Show
in the same day)

MORE FUN

Wil

AXE
Qe ERg

TRAVEL PLANS

e WY
0009320

sosxso! 00 exraas sermie e TIEKETs measy Jur orr

Jidt 4 weekd

till Orl‘ando
g il

But before you refresh your holiiay wordrobe, perhaps toke
& moment to button down those travel plans.

Pre-book your Virgin Atlantic seats

17:15 19:25

LR London Heathrow Mco

FLIGHT NO: VA9 AIRLINE REF: 152

PRE-BOOK SEATS

Plan your departure day
TWILIGHT CHECK-IN
Early morming fight? Skip the rush by
checking your bags in the night before.

Getting to London Heathrow
from SE10SW

RA
Departing 16:30
2hrs 20min | From £10 Ths 20min | Via M4

BOOK TICKETS GET DIRECTIONS

D ouon e
0009320

DESTINATION TEASER

Mark,

20| 23| 22|08

DAYS HRS MINS SECS

DISCOVERY COVE ULTIMATE SWIM
A day with dolphins, topical fish
exatic birds ond, yes, otters!

UNIVERSAL EXPLORER TICKETS
T4 days of unlimited access to the
action-pocked parks of Universal Studios,
xp

LEGOLAND RESORT FLORIDA

s Florico's newest theme pork bursting with
‘ower 50 family rides.

To book today talk to
your Orlando Insider

LIVE CHAT

REQUEST CALLBACK

0000

0344 573 0088 (open till Tpm today, Manage my booking

3 DAYS
AFTER BOOKING

3 WEEKS
AFTER BOOKING

Copyright. Movable, Inc. All rights reserved.

28 DAYS
BEFORE ORLANDO

3 WEEKS
BEFORE ORLANDO

17



Virgin Holidays: Post booking celebration

WHOLIDAVS
0009320

Ohlande

is your playground

Your holiday countdown starts here

=l

wuoumvs o o °

Personalised GIFs and real-time
holiday countdown provide increased
relevance and excitement

Copyright. Movable, Inc. All rights reserved.
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Virgin Holidays: Holiday Expert

||||||||||||||

WHOLIDAVS nnnnnnnnnn
0009320
) 7 2 A 3

Hi Mark,
: : 1 Say hello t £
Imagery fed from Virgin Holidays oA lerl Ol ot
Instagram feed, increases reality =
of destination & makes it as current iﬁiiﬁ:‘iiitf;;?:::;1":3:%5::':;;:1‘::.::’;‘i‘if:.;:::

plan the trip of a lifetime?

as possible

Get in
touch today

)
y

LIVE CHAT

REQUEST CALLBACK

© Drop by your local store.

e

Dynamic live chat with
Florida resort team shows
only in USA working hours
and generates sales leads
when operators are
unavailable

19



Virgin Holiday: Travel Plans

VIRGIN HOLIDAYS

WHOLIDAVS BOOKING REF

BOOKED! ADD EXTRAS SETTLE UP TICKETS READY JET OFF
L & @ ®

01-JAN-17 FEB-17 01-MAY-17 1-J U

fwfﬁ Oilfagdo

£

A\ S

But before you refresh your holiday wardrobe, perhaps take !
a moment to button down those travel plans,

-~ wgr g

Pre-book your Virgin Atlantic seats

virgnaliantic "

OUTBOUND - THU, 01 JUN 2017

17:15 19:25

LHR London Heathrow MCO Orlando Intl Apt

Plan your departure day

TWILIGHT CHECK-IN
Early morning flight? Skip the rush by
checking your bags in the night before.

Get more info

Getting to London Heathrow

from SE1 OSW

Watford | | Becehammocd [0 ]

= Wiekdaed
Benccontid L) it g

Rayes

Colne Vadey Lurart o & Romfoed =] Basildon =4

Park (o] o= 0 MHornchurd
Unbridge Wembley
ok Ogeham
Hayes - L Carvey isiand
@ Slough = London m

Kegmon =
Ascot @ o Thames Bromiey =
o e Fachaner
don on
Wepte e om ] o= Orpirvy:
o= [vn ) X
2]
T Snodand
Wioking cm
= ) ) L
L Cotecham % =
Sureypests Sevencals Wi 18 Maidstone
Lantsocsiey Aesol o, e
Outstanden;
Costdtned = v Fochas L)
TRAIN CAR

Depart before 16:20
1hrs 20min | Via M420

GET DIRECTIONS

Departing 16:30
2hrs 20min | From £10

BOOK TICKETS

:::::

Racharn|

AIRLINE REF: 1528697

FLIGHT NO: VA971

PRE-BOOK SEATS

Copyright. Movable, Inc. All rights reserved.

Using customer home and
destination data we provide
personalised routes and
transport options

20



Virgin Holiday: Live Pricing

WHOL:DAVS SALE NOW ON

Live pricing and availability for
offers

Solution? Leveraging API integration Only showing offers that are
through a Custom App, Virgin Holidays available so customers can actually
were able to display the live price and book the offers they are presented

Not so hasty, Craig i
Before you banish your beachwear to the back of the Wlth

Offer deta IISl Overla Id by a ﬂxed cupboard, just take a moment to explore our sale.

. . . We still have plenty of getaway deals for you to snap up
d est| n at| On | m a g e this autumn, on top of all our deals — Cancun to Orlando,
and everything in between.
After all, you want to get the most out of those novelty
pineapple sunnies.

BOOK A DEAL

0000

0344 739 9947 | Find us | Visit our site
Terms and conditions: You are receiving this e-mail because you requested to be
contacted regarding offers from the Virgin Holidays Family. If you do not wish to be
contacted in future, please unsubscribe to be removed from further email
communications. Please note this may take up to 28 days to take effect. You can
refer to our privacy statement here.
*Prices are per person based on 2 adults travelling on the dates specified and
sharing standard accommodation with retum economy flights and include all
applicable taxes and fuel surcharges, which are correct as of 05 Sep '17 and are
subject to change and availability. Price includes online discounts and must be
booked online, if booked by telephone or in store a higher price applies. Weekend
and peak season supplements may apply. Savings where shown are per person 2 1
and is the maximum saving within the date band shown based on current brochure.
Al offers are for new direct bookings and are subject to availability and Virgin
Holidays standard terms and conditions. When booking by telephone or in-store a
non-refundable booking fee applies. Offers cannot be used in conjunction with any
other special offer, promotion or discount; however can be used with the Frequent
Virgin Club and Virgin Atlantic Flying Club excluding blackout dates. Credit card




Virgin Holiday: Payment

BOOKED! ADD EXTRAS SETTLE UP TICKETS READY JET OFF

01-JAN-17 FEB-17 D1-MAY-17 01-JUN-17 01-JUL-17

Hi Mark,

Thanks for paying off your remaining
balance of <€X,XXX>. You're now

officially on your way to <Orlando>. EverT the most munda_ne Of
Voucanmcnogeeveryoth;aspectofyourbookingvic emalls Can be turned Into a
point of celebration with GIFs

the link below = whether it's downloading your documents
or booking that window seat.

Next stop, <monster rollercoasters>.

MANAGE YOUR BOOKING

Settling up

& A4

HOLIDAY TOTAL £9,561.63

XXXXXX -EXXX.XX
DEPOSIT -£500.00
BALANCE NIL 22



Virgin Holiday: Airport Guide

Breeze through Heathrow T2

o 0007370 R

Personalised airport survival

G guide gives you everything
@OW—M you need and all your
airport guide documents in one place,
24hrs before departure —

leaving customers free to

3 / savour the excitement
Master Orlando Intl Airport .
Hi Mark, . pd Plus the ability to set handy

Like any airport, Orlando

International is no fairytale. () 'MMIGRATION QUEUES phone alerts to keep you

Prep for long immigration queues with drinks t k

and snacks from nearby vending machines, O n ra C

But not to worry. This guide is here to magic you through it. : plus games for the kids.
And Heathrow too, for that matter!

G'g'b THE BEAGLE BRIGADE
As you near customs, there are dogs trained

E to sniff out any food in your bag. To avoid a
a \ possible fine, just make sure you declare it
before they do.

Print all travel docs

— @ CUSTOMS TO MAIN TERMINAL
Once you're through customs, there's a
speedy 68-second shuttle (APM) to take
you the main terminal.

It's essential you download and print all tickets and travel
documents before flying. Do it quickly now via the link below.
It's also a good time to track down that passport...

MANAGE YOUR BOOKING @D BAGGAGE TRANSFER OPTION
3 Before boarding the APM, you have the
E option to send any checked bags to the

Copyright. Movable, Inc. All rights reserved. 23



McDonaid's Pa yPa ' I] “ mw e Spotify |

UBER LOREAL ESrii
Relied on by over 600
Innovative companies m® Microsoft “\EAI eb Y
Brands in Technology, Retail, Che
Entertainment, Media, and \_— New fJork
Finance use Movable Ink to verizon Times
surprise and delight their
customers and drive revenue.
Lenovo viacom SONY ADELTA
e, L
T L/
@ﬁB R CRBBITZ  -oMmCAST

".°°t Locker THE HUMANE SOCIETY WORLDWIDE
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+44 07908205285
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Mobile:

Emily Booth

Strategic Account Director
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