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The Digital Seeker:
how AI Solves the Broken
Online Shopping 
Experience
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Personalization has remained an unfulfilled 
promise for decades.

A recent report found that while 71% of retailers boasted that they 
excelled in personalization, only 34% of consumers agreed. Source: coresight.com

Personalized SMS and Offer Limited or No Personalized Onsite Experience

https://coresight.com/research/motivating-customer-action-and-driving-business-growth-with-ai-generated-personalized-digital-marketing/#:~:text=A%20Coresight%20Research%20survey%20conducted%20in%20December%202021%20found%20that,retailers%20are%20succeeding%20at%20personalization
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“The Navy revealed the embryo of an 
electronic computer today that it expects 
will be able to walk, talk, see, write, reproduce 
itself and be conscious of its existence.”

New York Times, July 7, 1958 
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Artificial Intelligence
A technique which enables machines to 
mimic human behavior

Machine Learning
Subset of AI technique which use
Statistical methods to enable machines to 
improve with experience

Deep Learning
Subset of ML which make the computation 
of multi-layer neural
Network feasible
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An Ai - Generated 
Image Of “Salmon 
Swimming down 
a River”
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Experience Limitless Personalization, 
Built for E-Commerce

The only company to combine 
customer and product data

Loomi: The Only AI Optimized for 
E-commerce Growth

The only company that connects 
that data and AI to every channel in 
the customer journey

Margin

Segmentatio
n

Workflow 
AutomationPredictions Conversation

s

CTR

Search 
Ranking

Add-to-cart Rate

CAC to LTV

Warehouse: Main

SKU: JF3852

Name: Kimberly

email: kim@email.com

Title: Boxy Neck Jumper

Birthday: 11/17/1987

01 02 03

Pref. Size: 
M

Send at 
9:03AM

AOV
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The Only Composable Personalization Cloud, 
Built for E-Commerce

SMS

Ads

Testing & 
Optimization

Search

Merchandising

Recs / Pathways

Content

SEO

Web
Personalization

Email

Your 
Commerce 
Platform

Your Data 
Infrastructure

Marketing 
Automation

Search and 
Merchandising

Clarity
AI-Powered Product Expert

Mobile App 
Personalization
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Jumpstart Commerce Growth with GAI

Generative

AI

AI-Powered 
Marketing Content

SEO & Scale

Conversational 
Shopping

Marketer Co-Pilot

Merchandiser 
Co-Pilot

Search Algo & Data
Augmentation
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Conversational Commerce
The future of eCommerce
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Clarity powers rich conversations to aid shoppers 
across their entire shopping journey
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An AI - Generated 
Image Of “A huge 
crowd waiting in a 
ski resort”
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