


CEO & Co-founder

Hello and welcome!

E-Commerce Team Manager



VIS IO N

In the coming years, brands that will experience the fastest growth 
will be those that invest the most in their customer community.



WHY COMMUNITY IS KEY TO GROWTH

GROWTH = 

A C Q U I S I T I O N

+

R E T E N T I O N

20%
Clients

40%
Revenue



TH E  C O M M U N ITY P LA TF O R M

GATHER and access the community

ENGAGE through fun & interactive experiences 
(chats, events, contests, polls… )

LEVERAGE to create UGC, gather insights, share 
on socials…



KICKS Beauty Talks community powered by TokyWoky



Recruit members to join the community



Engage & Retain: Product tests & reviews



Engage & Retain: Challenges & Competitions



Engage & Retain: Routines



Engage & Retain: Events





+18%
AOV for community 

members

2,379
UGC & reviews created 

by the community

46,000
Community 

members

KICKS Beauty Talks impact

+45%
Conversion for 

community members

93%
Questions answered 
by the community



Next steps for KICKS Beauty Talks 



Th a n k s  a  lo t ! 

W a n t  t o  c h a t  a b o u t  a  c o m m u n it y p ro je c t ?  n o ra @t o k yw o k y.c o m
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