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tCI I I(S e Platform launchedin 2018, 172% YoY growth
e Intersection of Marketing & Technology

e Verticals: Sports, Retail & E - com, Utilities, Banking
Leading SaaS

Customer Data Platform

(CDP). Some clients

Based in Stockholm.

Helping companies to create
outstanding customer
experiences.
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Golf - The Third Largest* Sport in Sweden

*Club members and total number of club memberships

T

Athletics,
including fithness & gyms

1229 200 569 000
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4,5% of the population plays golf
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Number of club members from 2000 to 2020
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Key figures 2020

) i L
Individual golfers ] Club memberships Average Age Handicap average

Iy S . iy

Women golfers Junior golfers Median Age Median handicap
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We played a record amount  of golf last year

12 000 000

11 000 000 -

Total number of rounds
11 667 100

Social rounds

10 698 436

Tournament rounds
o 968 664

2012 2013 2015 2007 2020

10 000 000 -

8 000 000 -
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8% of all Tee Times were booked online by the golfers

Self serivce
terminals in
clubhouse, 0%

|

Booked by the
club,21% Booked by th

‘ party (ie
hotel), 1%

BEooked online by

the players,78%
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Age 60+ played the most golf

2020 2019
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OK, o
you

these people?
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i Golf Clubs

Golf players @

Svenska
Golfforbundet

¥
iy

e

. Private owned
Golf Companies
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The Golf IT - system, GIT.

Introduced in 2004. Used by all clubs and players. Managed by SGF.
Online Tee Time Booking, Membership administration, Fees & invoicing etc.
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1. Studies and surveys on a national level
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Generation Z - 25% of all new members last year

= | e e > & © @ Ungdomsbarometern
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The main questions:
7 1. Why did tart playi
&}ﬁ . Why did you start playing
golf this year?
Klubbchefer @' Djupintervjuer
och trdnare \a 9 9T.

2. Will you continue to play
golf next year?
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-ungdoms
¢ barometern

Why did you start playing golf?

The Corona pandemic  — more time and less other activities.
The phase of life — studies, first job, no children.

My friends play golf.

R

Planned for a long time to take up golf
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They will play even more | this year

37%
28%
21%
11%
2% 1%
——
Spela mycket merdnidr  Spelalitemeraniar  Spela ungefir lika mycket Spelalite mindre dniar Spela m',.rcke:c mindre dn i Os3kerfvet g
ar
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2. Member studies and surveys on a local
club level
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Training

practice
NO ACTION

NEEDED

Internal
club life
(social)
ACTION
NEEDED!

&0 . :
Lag Medium Hog
Paverkan pd Ambassadérspodng
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3. Customer Data and Personalized
Communication
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However, reaching the vision and business case will require transformation in ways of working

Campaigns Always -on

Rules based Self - learning

Disparate data sources One truth, all the data

SGF’s needs / timing for

. Customer centric
campaigns

vV V v
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To create an integrated and seamless customer experience

~—
Providing golf -Ii-:t':;r%tc]e?jn
SR Ul Omnichannel
relevant and ————— , -
- t|me|y ’ experience

communication

——)

And key golf
players targeted

with relevant
‘ offers at the right
ﬁo time & place

Enabled through customer  -centric and data -
- driven marketing automation
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N Data Architecture | GIT, Data Talks CDP & Marketing Automation software

r I

Social Web (Cookies Campaign

Email SMS Mobile App (Paid) or List) Deployment

Personalized Service / Campaign Management / Next Best Action Marketm.g
Automation
Sinale Cust View / s f Data Talks CDP
ingle Customer View o nalytics
Customer Data Platform o Business Intelligence Data S.torage and
] Analysis
i H * fAl* * Data
Website GIT Ad Server Data Mobile App Social Other
Sources

*Not yet connected
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Fetch the (potential) new golfers on Golf.se

Vad ar golf?
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Sermic
Gl bewtnumdet

Bokningsbekriftelse

17 bebruari 2020 kloeckan 0900

You’ve got an email.

Svencka
GolHtrbundet

| . Bjtrihagons Golfidublb

& ET0ES00431

Svenska w J\.'.'.r.m- bigk :n !
Golftarbundet

Grént Kort godkant — valkd

. . . - - - Bo Bengtsson,
olfen! Handicapregistrering
Every tee time booking transaction g o mre a0 o e ok i Gttt i
generates at least one email per player. o ooty sk
Last year we sent more than 15 million - | ———
. . . . . GI‘Dnt Gﬂdk'Eil‘IU ' NV E}Fﬂkt handica lack, HCP 35
emails with booking information. Kort. ' handicap AR T——
| —
— H.'ll.,.ht tillwal:
. Bo Bengtsson’ Datum: 2020-02-17 Klockan: 09:00 - 19:00
Hej Bo Bengtsson, Handicapresultat: hcp_result S -
B ] . Tidigare exakt handicap: old_handi
club name har godkant ditt Grona| plats: club, 18-halsbanan Bokat fllval
Vilkommen till golfens varld! Om|
med|em5kap ir det bara att ge |j|g Ar ronden registrerad samma dag so| patum: 20200217 Kleckan: 09:01 - 19:01
Br du ocdker Pé om du har eft akH kan din handicap @ndras under natte| Bokningsinfarmation fir zed:
. ) berakningen ar gjord. Om sa blir falld “
eller inte, prata med din klubb. mejl.
Min Golf - portalen for ditt golfan . e
Ga vidare Information frén klubben:
| Min Golf bokar du spel och tavlin | .
registrerar dina handicapronder. -
Du kan ocksa boka tid for sallskapy Qmuvarldshandicapsystemet Bokningsinformation:
MGBokning. booking rules
Lank for nedladdning hittar du en 3 ‘ S aniecringar 4 kringsinformation:
Wiliatar sax ankadringar s e
Ha sa kul, och lycka till med spelet el i kb :
[T} : . . . - .
G4 vidare Vilkommen ater till club MoreGoll

L Information fran klubben
Har hittar du en karta med landets _ =
golfidubbar. club nfo gt e
Bokninginummer: KOLLAK52

® Loggain i Min Golf.
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Folksam

Laddda ner appen MGBokning for
Android.

Annonsera har. Kontakia Swenska Golff




A Christmas letter from the SGF president to all golfers.

Svenska
Golfforbundet

God Jul &

Gott Nytt Ar. |

Hej golfare!

Stort tack for ett i hdgsta grad annorlunda ar!
och verksamheter har det tufft, sjukvarden g3
individer fatt bade stélla in och stélla om i var
varit ett andningshal fér aktivitet, friskvard ocl

Statistiken fér 2020 visar ett historiskt ar fér g
medlemskap med 11 procent och for férsta g
en halv miljon golfare i Sverige. Tillsammans
ronder &n i fjol. Mer siffror fran rekordaret hitl

Nedan féljer lite mer om aret som varit och nz
ocksa passa pa att dnska dig en God Jul och

Maria Moéller

Ordférande
Svenska Golfférbundet

datatalks
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Ansvarsfull golf i coronatider

Vi har verkligen kunnat glddjas 6ver méjligheten att spela golf oc
pa ett sdkert satt pa vara fina banor i ar. Restriktionerna ser ut at
tag till, sa fortsatt félja rikilinjerna f&r att minska smittspridningen.

Ta ocksa hand om banorna lite extra — de blir I5tt slitna nar vi spe
mycket som vi gjort i ar. Stort tack fér att du haller i, haller ut, hal
och lagar dina nedslagsmérken!

BETTER CUSTOMER EXPERIENCE, BETTER BUSINESS.

En hilsning fran var huvudpartner Folksam:

SGF (or the clubs) may
include commercial
information in a
newsletter as long as it

includes an offer to the
members.

Folksam

Forallt du bryr dig om

Hur manga bunkrar krattade du i ar?

Om vi lar oss nagot av 2020 ar det att vi ar fantastiska pa att anpassa oss
och gdra vad vi kan for att livet &nda ska fungera hyfsat. Inte minst pa
golfbanan. Aven om de grunda halkopparna varit lite konstiga och laget i
bunkrarna helt kaotiskt ibland.

Kom ihag att spara lite pengar till roligare tider, nar vi bade kan anvénd
bunkerkrattor och lyfta flaggor utan att det ar nagot speciellt att tanka,

Allt gott infér 2021 Snskar vi pa Folksam — huvudpartner till SGF ocj
huvudsponsor till Folksam Paragolf Tour.

Spara langsiktigt hos Folksam
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CDP for the clubs

FUELED FROM

\_

GIT
Online

/

datatalks’

- to engage and improve golfers’ experience

Svenska
Golfforbundet

CDP Clubs

. T0%

OF GOLF CLUBS
(in a totalof440 clubs)

BETTER CUSTOMER EXPERIENCE, BETTER BUSINESS.

30%

OF GOLF CLUBS
(in a totalof440 clubs)
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Next step: Introduce CDP and Marketing Automation to the golf clubs

Swedish Golf Federation Peter! @-

=, Kontakter ad Skickade mail
GiTe-
E pOSt. 596 544
m Oppnade mail ad  Klickat fran mail
Svenska PP
Golfforbundet 324 96
Kontakter CTOR - Click to Open Rate Antal bokningsevent per dag
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Thank vyou!

Deputy General Secretary
at Swedish Golf Federation

Sports Lead
at Data Talks

EMAIL peter@datataks.se EMAIL bo.bengtsson@golf.se
PHONE NO +46 70 8660062 PHONE NO +46 70 8366302
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