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Leading SaaS 
Cu s to m e r Da ta  Pla tfo rm  
(CDP) . 

Ba s e d  in  Sto c kh o lm . 

He lp in g  c o m p a n ie s  to  c re a te  
o u ts ta n d in g  c u s to m e r 
e xp e rie n c e s .

● Platform launched in 2018, 172% YoY growth

● Intersection of Marketing & Technology

● Verticals: Sports, Retail & E - com, Utilities, Banking

Some clients
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Generation of Golfers by 
using Customer Data Bo Bengtsson

Deputy General Secretary   
@ Swedish Golf Federation
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Golf - The Third Largest* Sport in Sweden

Football

1 229 200

*Club members and total number of club memberships

Athletics, 
including fitness & gyms

569 000

Golf

539 000
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4,5% of the population plays golf
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Number of club members from 2000 to 2020

New or returning
members 2020

Members leaving 
from 2019 to 2020

+94 125

+49 55 2



Individual golfers 
505 768

🡪🡪 Clu b  m e m b e rs h ip s
538 962

Wo m e n  g o lfe rs

26,6 %
J u n io r g o lfe rs

11,5 %

Ave ra g e  Ag e
48,6

Me d ia n  Ag e

51

Ha n d ic a p  a ve ra g e
25,1

Me d ia n  h a n d ic a p
23,9
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Key figures 2020
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We played a record amount of golf last year

Total number of rounds
11 667 100

Tournament rounds
968 664

Social rounds
10 698 436
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78% of all Tee Times were booked online by the golfers
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Age 60+ played the most golf

2020 2019



OK, but how do 
you engage
these people?
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405 Golf Clubs 

43 Private owned
Golf Companies 

500 000+
Golf players

The Swedish Golf Federation

❏ No n - p ro fit  m e m b e r- ru n  o rg a n iza tio n

❏ 6 5  e m p lo ye e s

❏ Ele c te d  p re s id e n t & 6  b o a rd  m e m b e rs

❏ 21 lo c a l ( re g io n a l)  a s s o c ia tio n s



BETTER CUSTOMER EXPERIENCE, BETTER BUSINESS. datatalks.se / info@datatalks.se / All Rights Reserved. 

The Golf IT - system, GIT.

Introduced in 2004. Used by all clubs and players. Managed by SGF.
Online Tee Time Booking, Membership administration, Fees & invoicing etc.
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1. Studies and surveys on a national level
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Generation Z – 25% of all new members last year

Ungdomsbarometern
conducted a study of 
Generation Z.

The main questions:

1. Why did you start playing 
golf this year?

2. Will you continue to play 
golf next year?
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Why did you start playing golf?
3 300€

1. The Corona pandemic – more time and less other activities.

2. The phase of life – studies, first job, no children. 

3. My friends play golf.

4. Planned for a long time to take up golf 
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They will play even more this year
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2. Member studies and surveys on a local 
club level
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Training
practice

NO ACTION 
NEEDED

Internal 
club life 
(social)
ACTION 
NEEDED!

Service and 
experience

CAN BE 
IMPROVED
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3. Customer Data and Personalized 
Communication
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However, reaching the vision and business case will require transformation in ways of working

Always - on

Self - learning

Campaigns

Rules based

One truth, all the dataDisparate data sources

Customer centricSGF’s needs / timing for 
campaigns



To create an integrated and seamless customer experience

And key golf 
players targeted 

with relevant 
offers at the right 

time & place
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Providing golf 
players with 
relevant and 

timely 
communication

Enabled through customer - centric and data -
driven marketing automation

Through an 
integrated 

Omnichannel 
experience
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Data Architecture | GIT, Data Talks CDP & Marketing Automation software

Email SMS Mobile App Social 
(Paid)

Web (Cookies 
or List) 

Campaign
Deployment

Personalized Service / Campaign Management / Next Best Action Marketing
Automation

Single Customer View /
Customer Data Platform

Data Talks CDP
Data Storage and 
Analysis

Analytics /
Business Intelligence

Website GIT Ad Server Data Mobile App* Social* Other* Data
Sources

*Not yet connected
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Fetch the (potential) new golfers on Golf.se
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You’ve got an email.

3 300€

Every tee time booking transaction 
generates at least one email per player.
Last year we sent more than 15 million 

emails with booking information.

Hej Bo Bengtsson,
Bo Bengtsson,

Bo Bengtsson,

Bo Bengtsson



BETTER CUSTOMER EXPERIENCE, BETTER BUSINESS. datatalks.se / info@datatalks.se / All Rights Reserved. 

A Christmas letter from the SGF president to all golfers.

SGF (or the clubs) may 
include commercial 
information in a 
newsletter as long as it 
includes an offer to the 
members.
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CDP for the clubs - to engage and improve golfers’ experience

CDP Clubs CDP + MA

70%
OF GOLF CLUBS

( in  a  to ta l o f 4 4 0  c lu b s )

30%
OF GOLF CLUBS

( in  a  to ta l o f 4 4 0  c lu b s )

GIT
Online

FUELED FROM
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Next step: Introduce CDP and Marketing Automation to the golf clubs
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Thank you !

EMAIL peter@datataks.se
PHONE NO +46 70 8660062

Bo Bengtsson
Deputy General Secretary
at Swedish Golf Federation

EMAIL bo.bengtsson@golf.se
PHONE NO +46 70 8366302

Peter Kekesi
Sports Lead
at Data Talks
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